INTRODUCTION

FRESH FRUIT HOLDINGS (“We”) have created this Privacy and Cookies Policy to
demonstrate a firm commitment to your privacy, to explain how we use the
information we collect about you and to describe the procedures we have in place
to protect your privacy.

INFORMATION COLLECTED

We collect and process the following information which you have chosen to provide
to us:

¢ Information that you provide by filling in registration forms on our site. This
includes information provided where you have requested further services
from us.

e Details of transactions you carry out through our sites, and information
provided by you (e.g. your name, telephone number, e-mail and postal
addresses) to ensure the fulfilment of any orders which you place with us.

If you contact us, we may keep a record of that correspondence.
To assist in our recruitment process, we will collect personal data about you,
including your name, date of birth, address and e-mail address.

e Details of your visits to our site including, but not limited to, traffic data,
location data, weblogs and other communication data, whether this is
required for our own billing purposes or otherwise and the resources that you
access.

e |f you contact us, we may keep a record of that correspondence.

e |P addresses — when you visit our site, we will automatically receive your IP
address, a unique identifier for your computer or other access device. This is
statistical data and does not identify you as an individual.

e By providing any personal information to us, you fully understand and
consent to the transfer of such personal information to, and the collection and
processing of such information in, other countries or territories. Any such
transfer and processing by us will be in accordance with this Privacy and
Cookie Policy.

DISCLOSURE OF INFORMATION

We may disclose your personal information to any member of our group, which
includes our subsidiary companies.

We may disclose your personal information to third parties:

¢ Inthe event that we sell or buy any business or assets, in which case we may
disclose your personal data to the prospective seller or buyer of such
business or assets.

e Fresh Fruit Holdings or substantially all of its assets are acquired by a third
party, in which case personal data held by it about its customers will be one
of the transferred assets.



e If we are under a duty to disclose your data to comply with any legal
obligation; or to protect the rights, property, or safety of Fresh Fruit Holdings
our customers, or others. This includes exchanging information with other
companies and organisations for the purposes of fraud protection and credit
risk reduction.

SECURITY

We are committed to ensuring that your information is secure. To prevent
unauthorised access or disclosure, we have put in place suitable physical, electronic
and managerial procedures to safeguard and secure the information we collect
online.

Unfortunately, the transmission of information via the internet is not completely
secure. Although we will do our best to protect your personal data, we cannot
guarantee the security of your data transmitted to our site; any transmission is at
your own risk.

COPYRIGHT

This website is protected by copyright. Permission is given for the downloading and
temporary storage of one or more of these pages for the purpose of viewing on a
personal computer or monitor. The reproduction, permanent storage, or
re-transmission of the contents of this website is prohibited without the prior written
consent of Fresh Fruit Holdings. For permission to reproduce any of the contents of
this website please contact info@freshfruit.com.do

Unless otherwise stated all contents of this website are copyright of Fresh Fruit
Holdings.

LINKS

Any links to third party websites are provided solely for the purpose of your
convenience. We have no control over the content of such websites and accordingly
make no representation concerning the content of those sites to you nor make
endorsement of any of them. We have not tested any content, software features or
links found on their sites and do not give any representation regarding their quality,
safety, suitability or reliability or any of the material contained in them.

DISCLAIMER

Please note that telephone and other connection charges may apply to your use of
this website. For details of such charges you should contact your telephone
company and internet service provider.

The information contained in this website may include opinions or views which,
unless expressly stated otherwise, are not those of Fresh Fruit.



This website is not guaranteed to be free from any so-called computer viruses and it
is strongly recommended that you check for such viruses before down-loading it to
your computer equipment.

The information and other contents of this website are designed to comply with the
law of the Dominican Republic. This website shall be governed by and construed in
accordance with the law of the Dominican Republic and all parties irrevocably
submit to the jurisdiction of the Scottish courts. If anything on this website is
construed as being contrary to the laws applicable in any other country, then this
website is not intended to be accessed by persons from that country and any
persons who are subject to such laws shall not be entitled to purchase our products
unless they can satisfy us that such purchase would be lawful.

LIABILITY

Whilst every effort has been taken to ensure that the information provided on this
website is correct at the time of writing it is not possible to provide any guarantee of
accuracy. Fresh Fruit Holdings does not accept responsibility or liability to any
person for loss or damage suffered as a consequence of their placing reliance upon
the information. You should make appropriate queries and satisfy yourself before
placing any reliance upon or taking any action on such information. By so placing
reliance or taking action you accept that you do so at your own risk.

CHANGES TO OUR PRIVACY

Any changes we may make to our Privacy, we will post such changes to our website
so that you are always aware of what information we are collecting from you, how
we will be using it and if we will be disclosing it to a third party.



